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Abstract

This research studies marketing communication patterns affecting diabetic patients’ purchasing behavior of
herbal tea for reducing diabetes. The Objectives are to study: (1) the affect of demographic characteristics on
diabetic patients’ behavior (2) the affect of marketing communication on diabetic patients’ behavior and (3) diabetic
patients’ herbal tea purchasing behavior. This quantitative research uses a questionnaire to survey a sample of 420
diabetic patients from Bangkok. The data are analyzed by percentage, average, standard deviation and hypothesis
testing was by the Chi-Square. The results show that (1) All demographic characteristics such as gender, age, marital
status, level of education, career and monthly income affected the purchasing decision at a statistically significant
level of 0.05. (2) Advertising affected purchasing behavior, influential individuals and buying channels (3)
Promotions, public relations, sales and events affected purchasing behavior, reasons to purchase, and frequency of
purchase. (4) Direct marketing affected purchasing behavior, reasons to purchase, frequency of purchase and buying
channels. (5) Internet marketing affected all diabetic patients’ buying behavior, reasons to purchase, influential
individuals, frequency of purchase and buying channels; however, cost per time did not affect buying behavior. (6)
Most diabetic patients favored Mulberry tea. The quality of the herbal tea also influenced the buying

decision. The tea was purchased, on average, every three months. The patients spent less than 1,000

baht per purchase and usually bought from a convenience store.

Keywords: marketing communications, buying decision behavior, herbal tea for reducing diabetes
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