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The Study of MVP’s Reputation Model and the Customers’ Post-Purchase Behavior

A Case Study of Hospitals in Thailand, Singapore, and Malaysia
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Abstract

This research studies the relationships between MVP’s reputation model and customers’ post purchase
behavior in a case study of hospitals in South East Asia including Thailand, Singapore and Malaysia. The study uses
a questionnaire to collect data and hypothesis testing is by Pearson correlation. The results indicate that, the MVP’s
reputation model consisted of 8 elements, (1) product and service, (2) innovation, (3) workplace, (4) ethics/integrity,
(5) company’ vision, (6) performance, (7) leadership and team profile, (8) corporate social responsibility (csr) had a

relationship to the customers’ post-purchase behavior significant at .01.
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