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Abstract

The research aims to studys Total Quality Management (TQM) participation and to measure performance
satisfaction and (2) to analyze the performance satisfaction at the Faculty of Management Science in Chiang Rai
Rajabhat University. The purposive sample is 41 employees. The difference between two population groups is found
using the t-test and by one-way analysis of variance (One-Way ANOVA of Variance). The findings show that the
scores for participation and total quality management (TQM) and the satisfaction of supporting, teachers and
administrators from the Faculty of Management at Chiang Rai Rajabhat University were very high overall. The
performance satisfaction comparison considered personal characteristics including gender, job position and length of
employment. It was found that gender and job position were statistically significant at 0.05. Nonetheless, the
analysis of length of employment and job satisfaction was surprisingly at'a non-statistically significant level. The

results of this research show an improvement in participation in quality management throughout the faculty.

Keywords: participation, Total Quality Management, working satisfaction.
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