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Abstract

The objectives of this research were 1) to analyze and compare reference management software and 2) to
evaluate the performance of reference management software. The following software is used in this research
included: 1) EndNote X7.0.2, 2) EndNote Basic, 3) Zotero 4.0.11, 4) RefWorks and 5) the Microsoft Word 2013
Referencing Tool. The research was investigated the functionality of software through comparative analysis and

uses black box testing for performance evaluation. The experimental results showed that Zotero 4.0.11 supported
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more functions and was free to use. The results of the performance testing showed Zotero 4.0.11 gave the best

overall performance when compared to other software. This was because it could work quickly, easy to use and

compatible with Microsoft Word. In conclusion, Zotero 4.0.11 is suitable for use as reference management

software, it can facilitate researchers and others who need to manage bibliographies and references.

Keywords: software, bibliography, reference
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