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Abstract

The purpose of this study is to investigate the following issues: 1) how the undergraduate students of
Rangsit University conduct research and find information and 2) how students find information and their preferred
use of information sources for course work and in their daily life especially for problem-solving process. The
samples were 419 bachelor degree students from 25 faculties. The questionnaire had been used as a data collecting
tool. The results were found that the students more or less always use search engine such as Google, Bing, Yahoo,

and Ask.com for their course-related research. The instructors were the people that the students often ask for
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assistance for evaluating the information sources. The criteria for an evaluation of a source from the library is
whether the author gives credit to the original author, whereas the students must consider the credibility of the
sources from the World Wide Web. What students consider difficult about the course-related research was the
quality of reports. While conducting everyday life research, the most frequent topic the students had searched was
news and current events. The search engine tools such as Google, Bing, Yahoo, and Ask.com were used constantly
for everyday life research. The students evaluated the information from the update of the website. Friends and family
members were the people that students often ask for assistance with evaluating the sources to find information for
solving the everyday life problems. What students consider difficult about the everyday life research was on

searching for the information from library online database services.

Keywords: information literacy, information literacy behaviors, Rangsit University students
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