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Factors Affecting the Learning Anxiety of the Students in Tourism and Hotel Business

Program: A Case Study of the Students at Suan Dusit Rajabhat University
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Abstract

The objective of this study is to determine the causes of the learning anxiety of Tourism and Hotel
Business students in which the major factor was from the students themselves. In order to be a part of the
ASEAN Community, Thailand rapidly develops its country including the tourism service sector which is one of
the eight certified independent occupation. This had affected the students or learners in the business tourism and
hotel management major. Distraction and lack of inspiration are a few of the serious problems directly affecting
the students themselves which in turn affected the economy and the society in a long term. Therefore, it is
very important to determine the major factors of the learning anxiety and keep them at the lowest level to

help the students in their learning process. This study was conducted using questionnaires given to 302 samples
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combining with, for example, the technique of One Way ANOVA, Pearson’s product-moment correlation,
Descriptive Statistics, and Inferential Statistics. The result showed that the external factors such as learning
environment and the students’ attitude were the major issues that affected the learning process. This study can
be used for the head of school, lecturers or any authorised personnel as well as the students' family to

understand the problems and find the solution of the problem.

Keywords: anxiety, learning, attitude
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