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Factors Influencing Thai Tourists' Decision on the Selection of Three-star

Accommodations in Pattaya, Chon Buri Province
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Abstract

This research aimed to study factors influencing Thai tourists’ decision on selecting three-star
accommodations in Pattaya, Chon Buri province. The demographic, tourists’ behaviors, and service marketing mix
of 8P’s which were Product, Price, Place, Promotion, People, Physical Evidence, Process and Productivity, were
studied to determine their influence on the selection of three-star accommodations in Pattaya. This study consisted

of 400 Thai tourists who used to stay or were staying at a three-star accommodation in Pattaya. This study was a
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qualitative research in which questionnaires were employed for collecting data. The statistics used to analyze the

data was multiple regression analysis by stepwise selection. The findings revealed that the service marketing mix of

8P’s had an impact on Thai tourists’ decision on selecting three-star accommodations in Pattaya. Productivity,

Physical Evidence, and Product strongly influenced Thai tourists’ decision on selecting three-star accommodations.

The result of the study can be applied for planning accommodation-business marketing strategy.

Keywords: decision making, accommodations, Thai tourists, three-star, Pattaya
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of the Estimate = 0.36827
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