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The Satisfaction of Instructors and Students at Rangsit University towards the

Islamic Studies Curriculum Administration in the year 2011
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Abstract

The purposes of descriptive research were 1) to determine satisfaction of instructors and students towards
administration of Islamic Studies Undergraduate Program for academic year 2011, 2) to compare satisfaction of
instructors towards administration of Islamic Studies Undergraduate Program for academic year 2011 as classified
according to education level and teaching experiences and 3) to compare satisfaction of students towards
administration of Islamic Studies Undergraduate Program for academic year 2011. The subjects were 5 instructors
and 72 students. The instrument used was a satisfaction questionnaire for instructors and students. The internal
consistency was tested using Cronbach’s alpha coefficient at 0.96 and 0.99 respectively. Data were analyzed using
descriptive statistics, and t-test. The results of the demographic data showed that almost all instructors hold master
degree (80%) and averagely had teaching experiences of 4.6 years. Students were mostly Islamic Studies majors and
minors (69.44%). Overall, satisfaction of instructors towards administration of Islamic Studies Undergraduate
Program for academic year 2011 were at good level (X=4.37, SD=0.30). In terms of educational administration and
educational resource administration, the average mean score were the highest (X=4.51, SD=0.27). Students were
satisfied with the administration of Islamic Studies Undergraduate Program for academic year 2011 at good level
(X=4.02, SD=0.62). Regarding the educational evaluation, the subjects marked the highest average mean scores of
4.07 (SD=0.62). The satisfaction of instructors who had different educational levels and teaching experiences was
not different. And satisfaction of Islamic Studies majors and minors, including those studying the courses as free
electives, was statistically significantly different (p<.001).

The findings recommended that the administration of Islamic Studies Undergraduate Program should be
implemented under participation and systematic curriculum planning. And adding some more Arabic courses taught

by native speakers in Arabic language was suggested as well.

Keywords: satisfaction, curriculum administration, Islamic studies
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