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Factors Affecting Decision Making to use Services of the Accounting Firm of Small and

Medium Entrepreneur in Suphanburi Province
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Abstract

This study aimed to examine factors affecting decision making to use services of accounting firm of small
and medium entrepreneur in Suphanburi Province. The purposes were 1) to investigate the factors affecting the
decision making in using the services of accounting firm of the small and medium entrepreneur in Suphanburi
Province and 2) to explore the relationship between the factors affecting the decision making in using the services of
accounting firm of the small and medium entrepreneurship in Suphanburi Province and type of business, authorized
capital and number of employee rate.

The samples were 283 small and medium entrepreneurs who had registered with Suphanburi Provincial
Industrial Office from 2009 to September 2010. They were selected from total 970 entrepreneurs. The data were
collected by using questionnaires and then analyzed by applying descriptive statistics.

The results showed that there were 4 related factors including cost of book-keeping service, proficiency of
the accounting firm’s personnel, entrepreneur’s administration and communication with government agencies.
These factors affected the decision making in using the services of accounting firm without any relationship with the
authorized capital. However, there was the relationship between these 4 factors affecting the decision making in

using the services of accounting firm and the type of business as well as the number of employees.

Keywords: accounting firm, Small and Medium Entrepreneur, Suphanburi
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