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Success Factors Related to Utilizing the Sap Is-u Software in Provincial Electricity Authority
a Case Study: Financial Contract Accounting in Provincial Electricity Authority Center 1
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Abstract

At the present time, information technological system plays an important role in both public and private
organizations. It is rather difficult to deny its role in assisting operations in an organization. There are many key
factors that play an important role in utilizing technology information system. This research is a descriptive research
that aims to study factors that influence the success of utilizing the SAP IS-U program in Provincial Electricity
Authority by focusing on factors that are most influential to the success of the SAP IS-U namely personnel,
hardware and software. A financial contract accounting system in Provincial Electricity Authority Center 1 of
Pranakornsriayutthaya Province was used as a case study of this research. The data were collected from
questionnaires delivered by SAP mail to the 175 employees and the managements from 38 branches of the
Provincial Electricity Authority Center 1 of Pranakornsriayutthaya Province. The pilot study in implementing SAP
IS-U in the Provincial Electricity Authority Center 1 of Pranakornsriayutthaya Province achieved expected
satisfaction. The results of the study were concluded that all three factors were related to the success of the SAP IS-
U. The results of this research suggested ways to improve the system and other problems related to the successful

implementation of SAP IS-U in other regions and other organizations, like those utility service providers.

Keywords : sap is-u, financial contract accounting, provincial electricity authority
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