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Organizational Communication Problems : A Case Study of Employees of

Metropolitan Waterworks Authority
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Abstract

The objectives of this research were 1) to study the communication method and opinions on organizational
communication level of Metropolitan Waterworks Authority 2) to study opinions on organizational communication
level by personal factors and communication method of Metropolitan Waterworks Authority, and 3) to study the
recommendations to the communication problems in the operation of Metropolitan Waterworks Authority. The
sampling group consisted of 364 people.The results showed that 1) officers had a “high” level of communication

method and opinions on organizational communication; 2) the opinion on organizational of officers with different
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gender, position level, verbal communication, written communication, technology communication were significantly

different at .05. The problems in communication were found in terms of senders, recipients, communication

channels and messages. The Metropolitan Waterworks Authority's communications is one-way, which brought about

communication problems during the flood crisis. The two-way communication should be suggested.

Keywords: organizational communication organizational communication problems
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