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Comparison of Satisfaction for Reference Document Management System of Document Retrieval

in Personnel Management, Central Bureau, Department of Energy
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Abstract

This study aimed 1) to study the satisfaction of the users’ reference code managing system for query
document, 2) to compare the users’ satisfaction towards reference code managing system for query document
between personnel departments and training department. The sampling included 20 human resource officers from
Central Administration Bureau, Department of Energy, 10 of whom were administrative officers and the other 10
were training staff. The group was assigned through purposive sampling method. The intervention in the study was
the developed reference code managing system for query document. The data were analyzed by mean, standard
deviation, and t-test. The results showed the mean of the satisfaction scores of the administrative officers were 3.73
SD=0.08. And the training staff averagely scored 3.66 (SD=0.07). The result represented the users’ satisfaction at

the “high” level. Besides, the satisfaction scores of the 2 groups of the subjects were not significantly different.

Keywords : reference code system for query document.
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