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Abstract

This research aimed to analyze, design, develop and evaluate the operation of assisting system of
Matchbox Company limited in approving the efficiency to be faster, clearer and make the service management for
information of the company to have better criteria. The sample of this research is 15 officers of Matchbox Company
limited from 15 departments. The instrument was the assisting system of using information by notifying via mobile

phones which could save data of computers, problem solving of the company including reports and various statistic
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used for information service within the company. Web Application is the inherent part between the base data

supporting to apply computer system via Web Browser which will access the assisting system through notification

via mobile phones. The 4 main user groups were users or clients, servers or service providers, supervisors and

administrators. Windows 2008 Server and MySQL were used to develop the system. Web-Based Application was

applied to ASP (Active Server Page). From the evaluation of the effectiveness of this system by the experts and the

analysis of data from the questionnaire by users, it was found that the system worked well at high level and could be

applied to in any technology information department of an organization.

Keywords : web application, database, web browser, operation system
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