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Effects of Retrieval Goods Information and Calculating Brightness System for Supporting
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Abstract

The purposes of this study were 1) to assess the satisfaction on retrieval goods information and brightness
calculation system to support lamp and light selling business and 2) to compare the users’ satisfaction on retrieval
goods information and brightness calculation system to support lamp and light selling business. The sample size
consisted of 10 staffs from sales and marketing departments, Lumitron Lighting International Co., Ltd. and 10

customers who were designers. The instruments used in this study were the retrieval goods information and the
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brightness calculation system, which were developed by researcher based on adapted waterfall process model, and

the evaluation forms. The collected data were analyzed by using the basic statistics, mean, standard deviation, and t-

test. The results showed that in overall aspects, the satisfaction of retrieval goods information and brightness

calculation system were satisfied at a “high” level. It was also showed that the satisfactions of all respondents were

also not different at a “high” level.

Keywords : retrieval goods information, calculate brightness, lamp
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