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Abstract

Establishing and improving a social psychological service system is "Peaceful China" and "Healthy China"
important implementation path. Human resources are the power to achieve this goal and safeguard it. The current social
psychological service human resources can be divided into four categories: psychological education/instructor staff,
psychological popularization/ volunteer staff, and psychological counseling and therapy staff. With the policy support
and industry development, the scale of human resources for social psychological services is growing. However, due to
the lack of a set of standardized guarantee mechanisms and linkage operation mechanisms, there are a variety of variety
problems with psychological service human resources for each category. These include the "administratization" problem
for the first category, unsustainable ability construction for the volunteer team, insufficient qualifications of counseling
personnel, and psychotherapists, and one-sided pursuit of efficiency. For these problems, this paper holds that a complete
set of human resource mechanisms should be constructed. Including the cultivation mechanism, coordination mechanisms,
and mobility mechanism to realize the triple guarantee of service team, service efficiency, and sustainable service
development. This will provide a static scale foundation. To operates this dynamic guarantee mechanism, professional
norms should be taken as the principle, social capital constructed as the core, and government authority should act as
supervision and safeguard.
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